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Social Security’s Office of Employment Support Programs (OESP) is hosting two listening sessions to
gain input about a proposed revision of the Ticket to Work EN Report Card. OESP is committed to
improving the EN Report Card and invites ideas and comments from:

e People who have an interest in the rules we use to administer the Ticket to Work (TTW)
program, apply for or receive disability benefits or SSI payments,

Ticket to Work participants,

Employment networks (ENs),

Advocates, members of the public, and

Organizations that represent parties interested in the TTW program and support the
employment of people with disabilities.

Below is information about how to PARTICIPATE in these FREE sessions:

Event: Webinar National Teleconference Call
Date: Friday, December 16, 2011 Monday, December 19, 2011
Time: 1:00 - 2:30 p.m., EST 3:00 - 4:30 p.m., EST

Call-In Number: 1-800- 480-6924 1-877-407-0183

Participant Code: EN Report Card 930584

Important: Return to http://socialsecurity.gov/work/ on or after December 14 to access the agenda
and presentation slides for either session.

About ENs and the EN Report Card

An EN is a private or public entity that participates in the Ticket to Work program and provides
employment, vocational rehabilitation, or other support services to persons who receive Social
Security Disability Insurance (SSDI) and/or Supplemental Security Income (SSI) benefits because of
a disability. The EN Report Card helps beneficiaries make informed choices regarding their selection
of an EN under the Ticket to Work program. The report card is essential to informing ENs about the
service expectations and level of satisfaction of Ticket to Work participants and identifies areas in
which it may improve performance under the program.

We have already received some input from the public which we have taken into consideration in
drafting a proposed revision.

To learn more about the Ticket to Work program, please visit www.socialsecurity.gov/work, e-mail
support@chooseworkttw.net, or call 1-866-968-7842 or 1-866-833-2967 (TTY/TDD).
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